
Stroke Advisory 
Council Meeting

June 13, 2024



Housekeeping on Teams

Please mute your microphones.

Type your questions and comments in the 

Chat.

Raise your hand if you’d like to speak. 

Email Terri Moore terri.moore@dhhs.nc.gov 

if you have technical difficulties.

mailto:terri.moore@dhhs.nc.gov


Agenda

Welcome & Approval of Minutes

Coverdell Stroke Program Update

Northern Regional Hospital’s Stroke Response: 
Enhancing Communication with EMS, 
Strengthening Protocols to Improve Care, and 
Collaborating with Family Medicine to Address 
Social Drivers of Health 

Questions and Discussion



Coverdell Stroke Program Year 3

 Strengthen Stroke Systems of Care

 Identify and Address Disparities

• ECU Health

• Northern Regional Hospital

• Novant Health

▪ Stroke Registry: Risk Factor dashboard addition

▪ Year 3 runs July 2023 – June 2024

▪ Stroke Coordinators’ Call



ECU Health

 Stroke Awareness Matters Program (SAM)
 Post-Assembly Testing

 Collaboration with Business Analytics team
 Implementation of the PowerBI platform

 Identified a method to incorporate SDoH data into the 
stroke metrics and dashboards 

 Support of Hospitals and Healthcare Entities
 Those serving lower-resourced communities in the 29-

county ECU Health catchment area

 To improve diagnosis, treatment, and care of stroke 
patients.



Novant Health

 Serving 17 counties across central, north-central, and 
south-eastern North Carolina

 Greater Winston-Salem Market

 Greater Charlotte Market

 Greater Coastal Market

 Using data from:

 EHR and special reports created with internal IT partners

 Focus Groups held in rural counties served by the system

 Community Events

 To address health disparities and improve patient care, 
and

 To convene targeted outreach and educational activities



Novant Health Accomplishments

 Poster Presentations at the International 

Stroke Conference February 2024

 Education of EMS personnel across the 

health system’s reach including a report that:
 Compares paramedics’/EMT abilities to identify 

stroke signs and symptoms between those 

receiving focused stroke continuing education 

and those receiving standard education, and

 Assesses their knowledge and utilization of 

evidence-based resources regarding stroke 

care.

 Targeted Outreach and Education to more 

than 8,000 adults and youth across all three 

markets
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Presenters 

Northern Regional Hospital & Surry 

County EMS
 Debbie Moser, Director of Staff Development and 

Stroke Coordinator

 Emily Volk, Manager of Quality Management

 Eddie Jordan Paramedic, Peer Review & Compliance 

Officer, Northern Regional Hospital



2024 Meetings

September 25 in person at Atrium Health, 

Charlotte + Meeting of Stroke Coordinators

November 14 from 1-2:30 virtual
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